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After much thought and many discussions 
Lifescape decided to cancel the 2020 

Senior Expo due to the COVID-19 Pandemic. 
This event has become a fantastic tradition and 
community event for our area. We did not want 
our older adults, caregivers, and families to miss 
out on valuable resources and information, so 
we put together this 2020 Lifescape Senior Expo 
Resource Guide. Instead of walking through the 
Rock Valley College Physical Education Center 
and viewing the over 100 booths, you are able 
to read about these wonderful groups from the 
comfort of your home. 

We will miss seeing our community partners 
and community members, but we but are happy 
to share our area’s resources through the 2020 
Lifescape Senior Expo Resource Guide. We hope 
you enjoy reading and find value in learning 
about all our area has to offer older adults, 
caregivers, and their families. 

We want to start off by extending our gratitude 

for our community’s unwavering support during 
this difficult year. The support of you and our 
community allows us to continue to provide our 
programs and services to the aging population, 
their caregivers, and families. Though this year 
continues to challenge us and disrupt our normal 
programs and services, Lifescape has always and 
will always provide valuable resources for you 
and the older adults in your life. 

Before we get into our resource guide, we want 
to share a few examples of the valuable support 
you all have recently provided:

•   We recently reached out asking for monetary 
donations as we ramp our services back up and 
we received a great response. The donations 
reached over $5,000 and are continuing to 
come in. This will provide over 1,000 meals to 
seniors receiving home delivered meals!

•   Community partners stepped up in a big way 
to provide valuable funding for our nutrition 
services. We want to especially thank Hormel 
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Foods in Rochelle, Fiat 
Chrysler Automobile, United 
Way of Rock River Valley, United 
Way of Lee County, Rochelle Area 
Community Foundation, the Boone 
County Community Foundation, and the 
Illinois COVID-19 Response Fund.

•   Since we were unable to congregate for an in-
person race, we held a virtual run/walk for our 
2020 Lifescape 4th of July Classic.  We had 
hundreds of people race and help raise money 
for our area seniors!

•   Lifescape reached out to the community 
early in this pandemic for volunteers, and the 
community readily responded.

•   We held our RSVP Senior Supply Donation 
Drive and we were blown away by the response 
we received.

•  Even though this year 
was hard on businesses and 

organizations, we still received 
major support from our area 

partners. We want to thank our 2020 
community event sponsors for supporting 

Lifescape and allowing us to continue to provide 
resources during this pandemic. Thank you to 
AARP Illinois, Beefaroo, Fleet Feet Rockford, 
23 WIFR, Midwest Family Broadcasting, Alpine 
Inn, OSF Healthcare, OSF Med Advantage,  
Community Care Alliance, Oakstreet Health, 
Clear Spring Health, NorthPointe Terrace, 
Aetna, Mercyhealth, Fitzgerald Funeral Home 
and Crematory, Blue Cross Blue Shield, Fiat 
Chrysler Automobiles, Walgreens, Performance 
Foodservice, Quartz, Northwest Bank, Eckburg 
Insurance Group, WIPFLI, Rasmussen College, 
Greenlee, OrthoIllinois, Woodman’s, Rockford 
Art Deli, and Mutual of America. Your support 
is felt throughout our organization and in every 
individual we serve. 
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Adult Day 
Program 
COVID-19 STATUS:   
Operating at Limited 
Capacity

Winnebago and 
Boone Counties

Our Adult Day Program is currently closed due to 
COVID-19. With our facility being closed we are 
delivering our clients meals, checking on them 
via phone at least once a week, and working with 
their caregivers to maintain their care plans.

The Lifescape Adult Day Program provides a 
safe environment and enriching programming 
for functionally or cognitively impaired adults. 
The program strives to keep families together by 
meeting the needs of adults who want to remain 
in the least restricted environment, but need 
supervision during the day.

Lifescape Philosophy of Care
Each client is a unique individual with different 
strengths and weaknesses, has potential for 
growth and development, and has much to offer 

others. Our holistic approach addresses the 
physical, social, emotional and environmental 
aspects of our clients and their families. The 
program provides support for functional 
limitations and promotes positive attitudes that 
build capacity for independence. We strive to 
create a warm, respectful, home-like atmosphere 
that enhances involvement, enthusiasm, and 
enjoyment all while increasing stimulation of 
both mind and body.

A Wide Variety of Services
•  Activities are based on the interest and abilities 

of our clients.
•  Opportunities for socialization promote new 

friendships and strengthen confidence and self-
esteem.

•  Individual plan of care developed for each 
client.

•  Daily group exercise program to maintain 
flexibility and optimal mobility.

          Like many other organizations, Lifescape’s programs and services 
have been affected by the current pandemic. The status of our programs and 
services are changing based on the status of the virus, so the list below is 
accurate as of now. Please keep an eye out for updates on our programs 
and services, because their status can change with the changes of 
the COVID-19 pandemic.

PROGRAMS  
AND SERVICES
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•  Continental breakfast, hot lunch, and an 
afternoon snack provided.

•  Transportation to/from center can be provided 
for a nominal fee.

Important Facts
•  Services are provided by registered and 

licensed nurses and trained specialists with 
decades of caring experience.

•  We maintain a client/staff ratio of six to one.
•  We have a respite program for clients who need 

our services only occasionally.
•  We are part of Lifescape Community Services, 

Inc., which includes Senior Choice, Meals on 
Wheels, Senior Dining Sites, and other services 
for adults.

Available Resources for  
Adult Day Program
The Department of Rehabilitation (DORS) 
may be an option for clients under age 60. For 
clients over age 60, Visiting Nurses Association 
can facilitate payment through the Community 
Care Program. The local VA office can assist 
veterans. For those unable to qualify for any of 
these programs, there is a private pay option. 
The average cost of a day at Lifescape Adult Day 
Program is a cost-effective option compared to 
Home Health or Skilled Nursing services.

Adult Day Program – Contact

Want to learn more? We invite you to visit us! 
You will have the opportunity to enjoy activities, 
meet other participants and staff, enjoy a meal, 
and learn more about what the Adult Day 
Program can do for you! Call our Admissions 
Coordinator at 815-964-2433 to schedule your 
free visit today.

Adult Protective 
Services
COVID-19 STATUS:  Adjusted Operation

Whiteside, Lee, Carroll,  
and Ogle Counties
Lifescape staff is taking extra precautions by 
completing screening for health symptoms, 
conducting appointments according the IL 
Dept on Aging and IL Dept of Public Health 
guidelines, limiting face to face contact, 
practicing social distancing, and offering other 
methods to acquire services such as on the 
phone, electronically, or by mail. A caseworker 
works with individuals to find the best and safest 
method to work with the individual.

We assist adults aged 60 or older and adults with 
disabilities aged 18 through 59 who are victims 
of abuse, neglect, and exploitation or who 
neglect themselves. Abuse includes any act by a 
caregiver or any other person who causes harm or 
serious risk of harm to a vulnerable adult.

Types of reportable abuse include: physical, 
emotional, sexual, passive neglect, deprivation, 
confinement, and financial exploitation. Self-
neglect is an adult’s inability, due to physical or 

PROGRAMS AND SERVICES
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mental impairments, or both, or a diminished 
capacity, to perform essential self-care tasks that 
substantially threaten his or her own health.

Making a Report of Suspected Abuse, Neglect, or 
Exploitation

Reports of suspected abuse can be made to:

Lifescape Community Services at 1-815-490-
1125 during business hours.

Adult Protective Services Business hours are 
8:30 AM to 5:00 PM Monday through Thursday 
and 8:30 AM to 4:30 PM on Fridays.

Illinois Department on Aging Adult Protective 
Services hotline at 1-866-800-1409. The hotline 
is available 24-hours a day.

All reports are kept confidential, and anonymous 
reports are accepted. The identity of the reporter 
is not disclosed without written permission from 
the reporter or by order of the court.

Our caseworkers are certified by the Illinois 
Department on Aging, undergo background 
checks and are dedicated professionals who 
provide personalized attention to their clients.

Participants must reside in Lee, Ogle, Carroll, or 
Whiteside County in northwestern Illinois.

Lifescape Community Services is the Illinois 
Department on Aging’s designated Adult 
Protective Services Agency for Whiteside, Lee, 
Carroll, and Ogle Counties.

Adult Protective Services – Contact

Reports should be made by phone. For all other 
information, please call 815-490-1125 or email 
aps@lifescapeservices.org.

Comprehensive  
Care Coordination 
COVID-19 STATUS:  Adjusted Operation

Whiteside, Lee, Carroll, and Ogle 
Counties
Lifescape staff is taking extra precautions by 
completing screening for health symptoms, 
limiting face to face contact, practicing social 
distancing, and offering other methods to acquire 
services such as on the phone, electronically, or 
by mail. A caseworker works with individuals to 
find the best and safest method to work with the 
individual.

We promote independent living for older adults 
by helping them obtain the most appropriate 
care for their specific needs. At the center of 
Comprehensive Care Coordination is a careful 
assessment of each participant’s needs and 
eligibility for various programs.

From this assessment we develop a plan of care 
and arrange services that may include:

•  Monitoring
•  Referrals & advocacy
•  Comprehensive case management
•  Assistance with obtaining an in-home caregiver
•  Assistance with in-home emergency response 

systems
•  Assistance with automated medication 

dispenser service
•  Screening & information about care options for 

people entering long term care

Our caseworkers are certified by the Illinois 
Department on Aging, undergo background 
checks and are dedicated professionals who 
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provide personalized attention to their clients.

Participants must reside in Lee, Ogle, Carroll, or 
Whiteside County in northwestern Illinois.

Lifescape Community Services is the Illinois 
Department on Aging’s designated Care 
Coordination Unit for Whiteside, Lee, Carroll, 
and Ogle Counties.

Comprehensive Care Coordination – Contact

For more information, please call Lifescape 
Community Services at 815-490-1125 or email 
ccu@lifescapeservices.org.

Health Promotion 
Programs
COVID-19 STATUS:   
Not Operating 

Winnebago, Boone, Ogle, 
Lee, Carroll, Whiteside, 
Stephenson, and  
Jo Daviess Counties
Our Health Promotion Programs 
are currently not running due to 
COVID-19.

The Lifescape Health Promotion 
program offers highest level, 
evidence-based workshops designed to promote 
the health and independence of older adults. 
Workshops consist of a variety of group activities 
and cover a wide range of topics. These free 
workshops are hosted at various locations 
throughout your community.

Current Workshops
•  A Matter of Balance - This 8 week long 

program meets for 2 hours each week and 
teaches strategies to reduce the fear of falling.

•  Bingocize - Bingocize® 
offers a unique solution 
that mixes exercise, health 
education, and bingo to 
help overcome health 
problems in participants 
across the entire spectrum of care. It’s 
completely adaptable for all types of facilities 
and is beneficial for all ranges of physical 
and mental ability. Evidence shows social, 
cognitive, and physical improvements when 
Bingocize® is used regularly. 

•   Diabetes Self-Management Program 
- Developed by Stanford 
University, this workshop is 
proven to improve the health and 
well-being of seniors living with 
Diabetes. The program consists 
of interactive workshops during 
which you will learn skills to help 
you regain control and manage 
your Diabetes. Workshops are six 
weeks in length and meet once 
a week for 2 ½ hours. Anyone 
60+ years of age that lives with 
diabetes, is at risk, or knows 
someone who has diabetes is 
welcome.

•  Chronic Disease Self-Management Program 
- Developed by Stanford University, this program 
is proven to improve the health and well-being 
of seniors living with chronic illnesses. The 
program consists of interactive workshops during 
which you will learn skills to help you regain 
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control and manage your chronic illnesses. 
Workshops are six weeks in length and meet once 
a week. Anyone 60+ years of age that lives with a 
chronic health condition or knows someone who 
does is welcome.

Health and Wellness – Contact

To find out more about how to participate 
or host a health promotion workshop, please 
call 815-963-1609 or email healthwellness@
lifescapeservices.org.

Nutrition Services
COVID-19 STATUS:  Operating as Normal 

Winnebago, Boone, Lee and Ogle 
Counties
We have loosened restrictions for receiving 
meals. Now, the only requirement for receiving 
Meals on Wheels is that you need to be 60 years 
old or older. Lifescape and our meal delivery 
drivers are taking every precaution necessary to 
keep our thousands of clients healthy and safe. 
Our drivers are wearing face masks, changing 
gloves in between every delivery, 
and making sure to wash their 
hands constantly and keep their 
vehicles clean. 

Meals on Wheels
This home-delivered meal program 
is available to seniors 60 and older 
who are homebound, unable to cook 
for themselves, and have no one to 
cook for them. There is no fee for 
this service, only a recommended 
donation based on income.

Meals on Wheels offers:

•  Daily Monday through Friday meal deliveries, 
with supplemental evening and weekend meals 
available

•  Daily safety check for homebound clients
•  Nutritious meals that provide one-third the 

USDA’s Recommended Daily Allowance
•  Diabetic-approved meals available

Senior Dining Sites 
Lifescape works in partnership with senior 
centers, churches, high rises, and restaurants 
to offer multiple dining sites in Winnebago, 
Boone, Ogle, and Lee Counties. Our dining 
sites also feature arts and crafts, bingo and card 
games, group discussions and informative health 
seminars.

Nutrition Education
Lifescape’s Nutrition Services provides nutrition 
education for all clients, including:

•   Presentations and seminars at Lifescape dining 
sites

•   Healthy cooking demonstrations
•   Newsletters, mailings and phone surveys

Lifescape clients receive a monthly menu and 
nutrition newsletter to keep them 
up to date on our great meals and 
informative health promotions.

Nutrition – Contact

To find out more information 
or to sign up for our nutrition 
services call us at 815-963-1609.
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Retired and Senior 
Volunteer Program 
(RSVP) (NEW IN 2020)
COVID-19 STATUS:  Operating as Normal 

Winnebago and Boone Counties 
This program is running as normal with 
additional precautions to ensure the safety of our 
volunteers, staff, and volunteer stations. 

Lifescape’s Retired and Senior Volunteer 
Program (RSVP) works with any individuals 
55 and older in helping finding volunteer 
opportunities in 
Boone and 
Winnebago 
counties. You can 
use the skills and 
talents you’ve 
learned over the 
years or develop 
new ones while 
serving in a variety 
of volunteer 
activities within 
your community. 
Along with providing volunteer opportunities 
within Lifescape’s many programs and services 
we partner with other service-oriented groups in 
Boone and Winnebago counties.

Help Where It Is Most Needed
RSVP volunteers choose how, where, and how 
often they want to serve, with commitments 
ranging from a few hours to 40 hours per week. 
RSVP matches volunteers with volunteer 
opportunities within our organization as well as 

with many other local organizations. This gives 
you the chance to find the perfect volunteer 
opportunity for you. Our program has 3 major 
focus areas. These focus areas are Healthy 
Futures, Environmental Stewardship, and 
Disaster Services.

Healthy Futures
Healthy Futures is your opportunity to work with 
local groups on making a meaningful difference 
in the health of our community. Some volunteer 
opportunities include: working with local seniors 
who are experiencing loneliness, volunteering 
with local groups to help fight hunger,  helping 
provide valuable and engaging workshops to 
seniors on topics such as balance and disease 
management, providing health and nutrition 
education presentations in our community, 
providing transportation services to local older 
adults and individuals with disabilities, and many 
other opportunities.

Environmental Stewardship
By volunteering in our Environmental 
Stewardship program, you are helping to build 
a better world for our current residents and for 
future generations. Through these volunteer 
opportunities you will 
partner with local 
environmental groups 
to clean up local parks 
and forest preserves, 
maintaining nurseries 
and plant life, and other 
fun initiatives to benefit 
our local land.

Disaster Services
Disaster Services are essential to our communi-
ty’s ability to prepare and support each other in 
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hard and unexpected times. Through these vol-
unteer opportunities you will be working with 
community partners to deliver education and 
other disaster preparedness interventions, help-
ing individuals prepare disaster readiness plans, 
providing emergency food and housing services, 
and many other opportunities.

You can find more information and volunteer 
site information on our website at www.
Lifescapeservices.org.

RSVP Means Results
Your time is valuable, and we maximize every 
minute. Our highly structured program focuses 
on making a tangible difference. National per-
formance measures guide our efforts and ensure 
your work contributes to real, lasting change in 
your community. We will prepare you for success 
with pre-services orientation and training from 
the organizations where you will serve.

GIVING BACK IS GOOD FOR YOU, TOO

Older Americans who volunteer frequently live 
longer and report better health. Volunteering can 
lead to more friendships and a better outlook.

Becoming a Volunteer Station
Utilizing the time and talents of dedicated RSVP 
volunteers can help provide the extra support you 
need to assist with important programs/projects, 
extend outreach, and strengthen awareness.  –at 
no cost.

Who is eligible to become a 
volunteer station?
•  A Public or private 501 (C) 3 nonprofit 

organization/entity
•  A Proprietary Health Provider
•  A faith-based organization*

RSVP - Contact

If you would like to get more information or 
participate in the Lifescape RSVP of Boone and 
Winnebago counties please email lifescapersvp@
lifescapeservices.org, give us a call 815-963-1609.

Senior Choice
COVID-19 STATUS:  Adjusted Operation

Winnebago County
Lifescape staff is taking extra precautions by 
completing screening for health symptoms, 
conducting appointments outside where possible, 
limiting face to face contact, practicing social 
distancing, and offering other methods to acquire 
services such as on the phone, electronically, or 
by mail. A caseworker works with individuals to 
find the best and safest method to work with the 
individual.

Providing assistance that includes but is not 
limited to: individual appointments with 
caseworkers, transportation, paperwork, training 
and support to family members and caregivers.

Commonly referred to as “Information & 
Assistance”, our Senior Choice program helps 
older adults lead active and independent lives 
so they can stay engaged and connected with 
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their family, friends, and community. Available 
to Winnebago County residents ages 60+, the 
program offers customized services that fit the 
needs of the client, their caregivers and family. 
Each participant is connected with a caseworker 
and receives individualized, confidential services. 
Caseworkers assist with connecting participants 
with available benefits and services. The 
program is focused primarily on the needs of 
older adults, but also provides support to family 
and friends who are caregivers of older adults, 
grandparents who are raising their grandchildren, 
and individuals under the age of 60 living with a 
disability.

In addition, the Senior Choice program offers 
an array of need-specific programs that can be 
accessed to further address the specific needs 
of older adults in Winnebago County. Referrals 
are made for services not provided by Lifescape. 
Click the links below to learn more about other 
need specific programs:

Family Caregiver Support
The Family Caregiver Support program 
supports family caregivers in caring for an older 
adult. Family Caregivers are non-professional 
caregivers, especially family members and 
friends, who provide any level of care to an aging 
loved one. This could be as involved as 24/7 
supervision, to as simple as helping a senior with 
their transportation needs.

The Family Caregiver Support program offers 
three main services: casework tailored to the 
needs of caregivers, our Family Caregiver 
Support Group, and GAP Filling and Respite 
services.

As with all Senior Choice programs, the 
caregiver meets with a trained caseworker whose 

subspecialty at Lifescape is to focus on meeting 
caregivers’ needs through available programs and 
services. Caregivers are encouraged to participate 
in our Family Caregiver Support Group, to gain 
peer and professional support and guidance in 
caring for their aging loved one. As caregivers’ 
needs are assessed, GAP Filling and Respite 
services may be provided to acquire needed 
goods and/or services that maintain the wellbeing 
of both the Caregiver and the Care Recipient.

Grandparents Raising 
Grandchildren 

The Grandparents Raising Grandchildren (GRG) 
program supports grandparents who raise their 
grandchildren on a full-time basis. Grandparents 
Raising Grandchildren can be either formal or 
informal guardians of a minor. The program is 
focused primarily on serving the needs of older 
adults, but is also open to grandparents and other 
relatives of any age who are raising a minor child 
in Winnebago County.

The Grandparents Raising Grandchildren 
program offers two main services: casework 
tailored to the needs of GRGs and GAP Filling 
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services meant to give grandparents/other 
relatives the means to purchase essential goods 
and/or services in maintaining the health and 
safety of raising children.

As with all Senior Choice programs, the 
grandparent meets with a trained caseworker 
whose subspecialty at Lifescape is to focus on 
meeting GRGs’ needs through available programs 
and services. As a GRG’s needs are assessed, 
GAP Filling services may be provided to acquire 
needed goods and/or services to maintain the 
health and safety of raising the child.

Senior Health 
Insurance Program 
All Senior Choice program 
caseworkers are crossed 
trained as Certified Senior 
Health Insurance Program 
(SHIP) Counselors. SHIP 
certification gives caseworkers 
the knowledge, tools, and 
appropriate ongoing support to 
assist Medicare beneficiaries 
in navigating Medicare. Our SHIP counselors 
provide one-on-one assistance and educational 
presentations on Medicare basics, plan 
enrollments, explanation of benefits, and more. 
Our biggest success is in helping people reduce 
health insurance and pharmaceutical prescription 
costs by equipping Medicare beneficiaries with 
knowledge and connecting them with available 
benefits. As SHIP Counselors and Senior 
Choice caseworkers, our staff can provide all the 
necessary assistance to resolve Medicare related 
issues by providing information, application 
assistance, advocacy, and referrals. The program 
is available to Medicare beneficiaries residing in 
Winnebago County.

Senior Oral Health Program 
The Senior Oral Health Program is a program 
unique to Lifescape. This program provides 
seniors with access to necessary dental services. 
The program creates access to low cost treatment 
options and provides casework services tailored 
to the oral healthcare needs of older adults. In 
addition to offering low cost treatment options, 
the program provides financial assistance for 
those individuals who are unable to pay for their 
own dental treatment. The program focuses 
primarily on prevention and restoration through 

providing cleanings, 
fillings, emergency & non-
emergency extractions, 
and more. The program is 
available to older adults 
residing in Winnebago 
County.

Tax Assistance 
The Senior Choice 
program, connects people 
to trained tax aides during 

the tax season to answer tax related questions 
and file tax returns. Lifescape partners with the 
AARP Foundation Tax-Aide program to bring 
trained tax consultants to our office. Although 
Lifescape’s specialty is serving older adults, 
this program is open to individuals of any age 
residing in Winnebago County.

Transportation 
The Lifescape Transportation Program is a 
subspecialty of the Senior Choice program. The 
program provides door-to-door personal and 
group transportation services for older adults and 
their caregivers residing in Rockford, Loves Park, 
Machesney Park, and Cherry Valley, Illinois 
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to medical appointments, grocery shopping, 
community activities, and other community 
businesses and services.

Participants are connected with a caseworker who 
specializes in transportation services that assists 
them in meeting their transportation needs. In 
addition, Lifescape provides Para Transit Tickets 
to older adults who are unable to utilize our 
service due to limitations. All transportation 
services are free of charge. Donations are 
accepted. The suggested donation is $2 for each 
one-way trip or $4 round trip.

The 21st Century  
Good Neighbor Well-Being 
Program™  (NEW in 2020)
The 21st Century Good Neighbor Well-Being 
Program™ is a volunteer-based, friendly caller 
program that pairs health profession students 
with older adult clients of Lifescape Community 
Services. Volunteer callers are students of the 
University of Illinois Colleges of Medicine and 
Pharmacy and the Northern Illinois University 
of Public Health. The goal of the program is to 
reduce social isolation among older adults living 
independently at home and ensure their needs 
continue to be met despite the social isolation 
intensified by the Coronavirus pandemic. Those 
that are interested in the 21st Century Good 
Neighbor Well-Being Program™ can send an 
email to acarrion@lifescapeservices.org or call 

(815) 963-1609 and ask for the 
21st Century Good Neighbor 
Well-Being Program.

Senior Choice – Contact

For more information or to 
schedule an appointment, please 
call 815-963-1609 or email  
ia@lifescapeservices.org.

Make a Gift Today!
Please join the many generous donors  
and sponsors by making your own gift.

Visit www.lifescapeservices.org  
or call 815-963-1609 to make your donation.
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Aetna Medicare is proud to support 
 Lifescape Community Services.

Aetna Medicare is a HMO, PPO plan with a Medicare contract. Our SNPs also have contracts with State 
Medicaid programs. Enrollment in our plans depends on contract renewal. See Evidence of Coverage for a 
complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan features 
and availability may vary by service area.

Y0001_4007_11785 Accepted 1/2018       ©2020 Aetna Inc. 2018548

AetnaMedicare.com
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It’s time to get more from Medicare.
Until December 7, you can upgrade to a plan that better fits your needs and budget. 
OSF MedAdvantage is a special collaboration between OSF HealthCare and Health 
Alliance™. We deliver a better, more coordinated Medicare experience with dental, 
vision, hearing and prescription coverage included.

Learn more at one of our upcoming webinars. 
Register today at OSFMedAdvantage.org/TBD

OSF MedAdvantage is administered by Health Alliance Medicare – a Medicare Advantage Organization with a Medicare contract. Enrollment in OSF 
MedAdvantage depends on contract renewal. For accommodations of persons with special needs at meetings, call (877) 633-2531 (TTY:711).
H1463_21_87629_M  . MDMKOS21-aepprintad8x10-0820
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When a stroke hits, time is 
critical – so is choosing the right 
hospital. OSF Saint Anthony 
cares for more stroke patients 
than any other Rockford 
hospital. Combined with the 
latest technology and treatment 
options available around the 
clock, our experienced team 
brings you the best chance at 
recovering from stroke.

Stroke is an emergency. At the first sign of stroke  
call 911 and ask to go to OSF Saint Anthony.

Experience. Speed. Technology. 24/7.

ROCKFORD’S
#1 HOSPITAL
FOR STROKE CARE

Learn more at osfsaintanthony.org/knowyourrisk
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O N E  T E A M

O N E V I S I O N

LIFELONG
LEARNING

• Reach for the Stars
• Exercise Your Brain
• Never Settle

EXCELLENCE

• Be All In
• Produce Grade-A Work
• Take Pride

A

GROWTH

• Think and Dream Big
• Embrace Change
• Move the Dial

RESPECT

• Treat Others the 
Way They Want to 
Be Treated

• Be Kind, Be Humble, 
Truly Care

• Encourage Others

INTEGRITY

• Always Do What
Is Right

• Put Clients First
• Follow Through on 

Commitments

Wise Counsel815.227.0300  |   savantwealth.com

Wise Counsel By Your Side 
Retirement is complicated. There are a lot of moving parts and noise, which makes it easy to get 
distracted and allow your finances to drift off point. Success requires you to make sure that your 
valuable resources, your time, talent, and money are focused on what truly matters to you and your 
family. Since 1986, Savant Wealth Management has focused on one key principle—that all financial 
advice should be made strictly in the best interest of the client. But it goes beyond that. We are 
committed to helping our clients pursue peace of mind through the collective insight, wisdom, and 
perspective that we offer. If you think that most financial firms look, talk, and act alike and you’re 
looking for something deeper, efficient and approachable, then we think you’re ready for our Wise 
Counsel.

To learn more, call financial advisors Ryan Monette or Matt Armstrong for a complimentary 
consultation today!

Savant Wealth Management (“Savant”) is an SEC registered investment adviser headquartered in Rockford, Illinois. Past performance may not 
be indicative of future results. Different types of investments involve varying degrees of risk. Therefore, it should not be assumed that future 
performance of any specific investment or investment strategy, including the investments and/or investment strategies recommended and/or 
undertaken by Savant, or any non-investment related services, will be profitable, equal any historical performance levels, be suitable for your 
portfolio or individual situation, or prove successful.
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Clear, Smart & Personal Medicare

Did you know that Medicare plans can change from year to year? And what 
worked for you this year may not be your best option in 2021.

Medicare can be confusing, but we’re here to help. We provide personal Medicare 
services at a whole new level. Get a FREE, 2021 Medicare Decision Guide that can 
help answer your tough questions. Plus, check your mailbox in the coming weeks! 
We’ll be sending you valuable information about our health plans.

QUESTIONS? 
Call to speak with a local service team. We personalize our Medicare Advantage 
plans to your life, that help you stay healthy and save you money.

888-855-7748, TTY/TDD 711 8 a.m. to 8 p.m., Monday–Sunday
clearspringhealthcare.com/Guidebook

Clear Spring Health has a contract with Medicare to offer PPO, HMO, and PDP Plans. Eon Health has a 
contract with the Georgia Medicaid program and a contract with the South Carolina Medicaid program. 

Enrollment in these plans depends on contract renewal.

Y0145_X008-082420_M

Know your Medicare options so you can choose a plan that’s right for you.
REQUEST A FREE, NO-OBLIGATION MEDICARE GUIDE



5Our practice is focused on 
preventive care. Follow these five 
steps to help protect you and your 
loved ones from COVID-19:

1. Stay at home 
2. Wash your hands 
3. Have a preventative care plan
4. Call a doctor if you’re feeling 

sick or need help
5. Don’t visit the emergency room 

unless you’re experiencing 
a medical emergency

We are here for you, 
now more than ever.
Accepting new patients.

Our goal is to keep you happy, healthy 
and out of the hospital. Primary care 
has never been more important, 
especially since COVID-19 presents a 
high risk to seniors.

Take 5

Call to learn more 

(888) 820-0016

We have phone and video 
visits and 24/7 access

At Oak Street Health, you can still 
see your doctor by phone or video 
and receive high-quality care without 
leaving your home.

20
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1352926-2964 | ©2020 Walgreen Co. All rights reserved.

Rx delivery: Free 1-2 day prescription delivery is offered through Walgreens Express® on eligible prescriptions only. Free delivery available for a limited time only. Certain health plans 
do not cover, or participate in, this service. Check with your health plan for further details. Some delivery restrictions also apply. For details, talk to your Walgreens pharmacist or see                  
Walgreens.com/topic/pharmacy/walgreens-express.jsp. 

Postmates: Availability and quantity restrictions may apply. Prescriptions not eligible for Postmates delivery but available through Walgreens Express®.                                                                   
See Walgreens.com/topic/promotion/postmates.jsp for more details.

Online order & drive-thru shopping: Select products available at Walgreens locations with drive-thrus. Products are subject to availability and purchase quantity restrictions apply. Prices may 
vary if ordering online for drive-thru pickup.

The health of our customers and employees is our top priority.  
Here’s how we’re making our stores a safer place to shop.

Shop our 
stores safely

Get the facts
Information is still your best defense. Get the 
latest answers to your COVID-19 questions.

Learn more at Walgreens.com/Coronavirus

Walgreens Express®

Order your Rx, pay online and
select home delivery, drive-thru 
or low-contact in-store pickup.

Contactless payment
Pay and get Balance® Rewards points 
with a wave of your phone or card. 
For details, visit Walgreens.com.

Extra cleaning
We’re thoroughly cleaning 
each night, in addition to 
periodic daytime cleanings.

Health measures
For everyone’s safety, 
employees are wearing face 
coverings, and we encourage 
you to do the same.*

Social distancing
We’ve installed indicators for 
6-foot distancing and 
plexiglass shields.

Staying home? We’ve got you covered.
Get essentials delivered fast with 
Postmates. For details, visit 
Walgreens.com/Postmates.

Order select items online 
and pick up at drive-thru.

Stay updated on COVID-19 and keep your family protected. Walgreens.com/Coronavirus

*In locations where state or local authorities require 
masks, masks will be required, except where doing 
so would inhibit the individual’s health or where the 
individual is under 2 years old.
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Our Home Health Care team is a leader in providing individualized  
care in patients’ homes. Working together with a patient’s doctor,  
our certified, trained staff provides a wide range of services and 
specializes in helping patients to remain independent and  
comfortable.

For more information, call (779) 696-7550.

SwedishAmerican  
Home Health Care
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Alden Debes

• 24/7 RN Staffi ng

• 5 Star Quality Measures for Over 3 Years

• 2 Gender Segregated Behavioral
Health Units

• In-House Wound Care, IV Fluids/
Antibiotics, Tube Feedings

• Private Rooms for Short Term Residents

• Large Physical and Occupational
Therapy Gym

• Private Hospice Rooms with Extended 
Hospice Collaboration

• Accepts Medicaid Pending

• Secured Memory Care Unit

• Secured Behavior Health Unit with
BH Counselors

• The Only Facility in Town with a
Ventilator Unit

• Successful Vent Weaning Rate

• 5 Star for Quality Measures on
CMS Nursing Home Compare

• RTs 24 Hours/Day

• Longevity with Leadership Team Including 
DON and Administrator

• Pulmonologist, Psychologist, and 
Psychiatrist Services Available

• Certifi ed Dementia Unit by IDPH 

Alden Park Strathmoor
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Y0040_GHHJXCXEN_20_M

Veterans gave so 
much—now, you 
deserve to get 
the most

ARE YOU TURNING 65 OR NEW TO MEDICARE?

We believe veterans deserve a healthcare plan with lots of extra benefits. The 
Humana Honor Medicare Advantage plan can reduce your monthly Medicare 
Part B premium and includes extra features you might not get through Original 
Medicare or veterans benefits alone. This means you’ll get more a month in your 
Social Security check! Take advantage of:

•  Rewards for completing covered preventive health screenings, exams, flu shots 
and other healthy activities

•  Maximum annual out-of-pocket protection

•  Doctor’s office visits, second opinions and hospital coverage

Don’t miss a chance to learn more about our Humana Honor plan. Enjoy the 
freedom to choose healthcare coverage that works best for you—Humana is 
with you along the way.

This advertisement was sent by an independent agent licensed to sell Medicare 
plans. Humana is a Medicare Advantage HMO and PPO plan with a Medicare contract. 
Enrollment in any Humana plan depends on contract renewal. Applicable to H5216-
258-000. For accommodations of persons with special needs at meetings call 815-
394-1800 (TTY: 711), Monday – Friday, 8 a.m. – 5 p.m. At Humana, it is important you 
are treated fairly. Humana Inc. and its subsidiaries comply with applicable Federal civil 
rights laws and do not discriminate on the basis of race, color, national origin, age, 
disability, sex, sexual orientation, gender identity, or religion. English: ATTENTION: If you 
do not speak English, language assistance services, free of charge, are available to you. 
Call 1-877-320-1235 (TTY: 711). Español (Spanish): ATENCIÓN: Si habla español, tiene 
a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-320-1235 
(TTY: 711).   (Chinese):      

    1-877-320-1235 (TTY :711)

Affordable Insurance and Tax 
Service Inc.
815-394-1800 (TTY: 711)
Insurance-tax.com

Call a licensed sales agent
Monday – Friday
8 a.m. – 5 p.m.
¿En español? Llame al 779-
348-3080
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Predatory Plants:
The Carnivorous 
Plant Display
The real and imaginary world of carnivorous plants
JULY 9 – NOVEMBER 8, 2020

Explore the captivating world of carnivorous plants!

The display features dozens of species, including Venus 
flytraps, pitcher plants, trumpet plants, butterworts, sundews, 
and more. Since many carnivorous plants are quite small, there 
are feature areas to get a close-up view of these amazingly 
adapted plants.

Regular admission rates apply to this exhibit. Conservatory guests are 
encouraged to pre-purchase admission tickets prior to visiting.

Admission Rates (Residents/Non-Residents): Adults ($7/$9);  
Seniors 62+ ($5/$7); Veterans ($5/$7); Ages 5–17 ($5/$7); 
Ages 3–4 ($3/$4); Ages 2 and under (Free)

         Masks are required inside the facility.

To purchase tickets and view events and activities 
schedule, visit nicholasconservatory.com

Garden Gate Gift Store

Visit the Garden Gate Gift 
Store for unique gifts, decor, 
and carnivorous plant-themed 
items! 

*Delivery within 5 miles of NCG

Shop online at          
ncggardengate.com
Curbside pick-up and 
delivery available!*

We welcome the opportunity to assist guests 
 with disabilities. Call or text for info.

nicholasconservatory.com
1354 N 2nd St, Rockford, IL
815-987-8858

A facility of
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A Discount, Mail Order Prescription Service

AlwaysFriendlyService

It is our business to save you money on your prescription medication.

Prescription Required. Call for a Free Quote. Over 12,000 Medications Available

129 S. Phelps Ave., Suite 213 • Rockford, IL 61108

Let us help you stay out 
of the Medicare Donut Hole!
Many expensive brand name drugs are available as 
generics through approved international pharmacies 
that aren’t yet in the U.S. Those medications are not 
included in the calculation toward the donut hole. By 
combining your benefi ts from Medicare Part D with 
low cost medications from Discount Med Direct, you 
can maintain monthly prescription costs without a gap in prescription coverage.

779-203-9993 • Fax: 779-423-2144
E-mail: jeannie@discountmeddirect.com | Web. www.discountmeddirect.com

Prescriptions at discount prices and a variety of
Wellness products Available at Discount Med Direct

Sample Comparison

Medication National Chain
Pharmacy

Synthroid 112 mcg Brand Price
$70.00

 $109.81
90 Tablets Generic Price  N/A
Spiriva 18 mcg Brand Price $239.49 $1115.81
3 X 120 Dose Inhalers Generic Price $171.29 N/A
Symbicort 160/4.5 mcg Brand Price $460.80 $1057.00
180 Tablets Generic Price $160.34 N/A
Eliquis 5 mg Brand Price $303.00 $1872.12
180 Tablets Generic Price N/A N/A

Xarelto 20mg Brand Price $285.00 $1584.00
84 Tablets Generic Price N/A N/A
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Specialists in Rehabilitation, Experts in Caring 

      321 Arnold Ave 
     Rockford, IL 61108 
     815-397-5531 
     info@forestcityrehab.com 

 

Our facility has 24-hour, 7 days a week medical and crisis 
intervention, assessment and admission services. 

 

 

 

We accept Medicare, Medicaid and 
most traditional insurances 

                      

 

 

Forest City Rehab is conveniently located at 
321 Arnold Ave in Rockford, IL. We are only 2 
miles west of Interstate 90 and 2 blocks south 
of Route 20. Please call and schedule a tour. 

                                                                                                  815-397-5531 

Forest City Rehab is a 213-
bed nursing facility 
providing a variety of 
services ranging from 24-
hour skilled nursing care, 
Hospice Care and specialized 
services for the chronically 
mentally ill. 

 

• Physical, Speech & 
Occupational Therapy 

• Psychiatric Therapy Services 
• Medication Management 

and Monitoring 
• Recreational Activities 
• Nutritional Support and 

Meals 
• Respite Care and Short-

Term Stays 
• Rehabilitation and 

Discharge Planning 
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O D D B A L L  I M A G I N G  S T U D I O

This is your chance to work for

renowned photo studios.

4301 N. Main St. • Rockford
www.graceFH.com • 815-395-0559

See you at the job fair!

Don't forget to bring your resume and portfolio.

March 13, 2020

11 am to 3 pm

123 Anywhere St., Any City

Get hired by the best photography and film companies.

Newly Remodeled
Bright, Sunny Rooms

Park Like Setting
On Site Crematory

Banquet Hall
Event Space

Unique Urns, Jewelry,
Cremation Stones &

Memorial Glass

Top Rated, 5     
Staff & Facility on

Google & Facebook
Pet Crematory

Affordable,
Compassionate Care

Seating for 300+
Advance Planning and
Payment Plan Available
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Illinois Home Care Ombudsman Program Fact Sheet

OVERVIEW:    
The goal of the Illinois Home Care 
Ombudsman (HCO) Program is to empower, 
advocate on behalf of, and protect the 
rights of individuals who live in the 
community and receive services to help 
them stay in their homes.  
 
TARGET POPULATION: 
The HCO Program provides advocacy 
services to adults age 60 and above or 
disabled adults between ages 18-59, and 
who receive services through select Illinois 
Home and Community Based Waiver 
Services Program (HCBS), or who are 
Medicaid and Medicare beneficiaries and 
receive managed care services: 

HOME AND COMMUNITY BASED WAIVER 
SERVICES PROGRAMS 
Illinois Department on Aging 

• Persons who are Elderly Waiver 
 

Illinois Department of Human Services 
• Persons with Disabilities Waiver 
• Persons with Brain Injury Waiver 
• Persons with HIV or AIDS Waiver 

 

MANAGED CARE PROGRAM SERVICES 
• Medicare Medicaid Alignment 

Initiative (MMAI) 
 
 
HOW WE CAN HELP: 
The HCO Program is housed within the 
Long-Term Care Ombudsman Program at 
the Illinois Department on Aging. 

Home Care Ombudsmen work to resolve 
complaints made by or on behalf of persons 
enrolled in select managed care services or 
HCBS waiver services when the rights of 
individuals are violated. 

Contact the HCO Program if an individual 
who is receiving managed care services or 
HCBS waiver services: 

• feels that their rights have been 
violated by their MCO or HCBS 
Program and/or, 

• needs help with filing an appeal or 
addressing an adverse decision 
made by a MCO or HCBS Waiver 
Program. 

For more information about the Home Care Ombudsman Program, contact the Senior HelpLine and 
ask for the Home Care Ombudsman Program. 

1-800-252-8966 
1-888-206-1327 (TTY)  
(217) 524-2048 (Fax) 

Email: Aging.HCOProgram@illinois.gov 
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We are your locally owned and operated home 
medical equipment provider. We are real people 

who have passion to keep you moving in your 
daily life… Because every day counts!

The Integrated HomeCare Advantage:

Sleep therapy:

Ø CPAP

Ø CPAP Re-supply 

program

Ø 85% Compliance with 

our 30/60/90 day 

program

Home Oxygen Service:

Ø Stationary and Portable 

Oxygen Concentrators

Ø Non-Invasive 

Ventilation

Ø Nebulizers

Medical Equipment:

Ø Power / Manual 

Wheel Chairs

Ø Power Scooters

Ø Stair Lifts

Ø Power Lift Chairs

Ø Walkers

Ø Hospital Beds

Ø Modular Ramps

Women’s Health:

Ø Breast Pumps

Ø Post Mastectomy 

Fitting

Rockford Location:                                                                         Beloit Location:
5027 Harrison Ave.                                                                         2020 Sutler Ave.

Rockford IL. 61108                                                                          Beloit WI. 53511

P) (815) 965-9454 Retail                                                                P) (608) 313-0800
P) (815) 227-0202 Main                                                                 F) (608) 312-2552                       

F) (866) 511-5752

www.integratedhc.com
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Joan Satterlee, SRES®, Broker  
Keller Williams Realty Signature 
4201 Galleria Drive 
Loves Park, IL 61111 
 
Phone: 815-222-3827 Call/Text 
Joan@SatterleeHomes.com 
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Extensive Collection of

Fiction/Nonfiction Books

Large Print Books

eBooks/Audiobooks

Small Shopping Carts

New Virtual Programming

Newspapers

Local History Collection

Free Genealogy Database,

HeritageQuest

Wheelchair Available for

Use in Library

North Suburban Library District

Senior Services Available
at YOUR Library

Get a Library Card
in September and

WIN Prizes!*

*Get a library card or renew an expired card in September, 2020

and WIN a prize! Stop by either library location or call today!
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CHECK FOR CASH
Every year, thousands of state checks payable to taxpayers go 
uncashed. This program allows taxpayers to learn whether they 
can claim an uncashed check worth more than $5, issued within 
the last ten years. If an uncashed check is located, the check 
replacement process can be started here: https://bit.ly/2C5lTet

COMPTROLLER’S CRITTERS
Comptroller’s Critters helps Illinois residents locate pet 
adoption shelters throughout Illinois. The goal is to provide 
resources needed to adopt a pet, which in turn reduces animal 
control costs at a local level. For more information visit:  
https://bit.ly/2ER8Ii6

Smart Consumers is a free program designed to educate Illinois residents about consumer issues 
and help them become financially empowered. Participants will learn how to identify potential 
scams and fraud, protect against identity theft, and address some concerns about being a victim 
of identity theft. Illinois communities and organizations may schedule free financial workshops by 
calling (312) 814-0034.

PRE-NEED LICENSING AND CERTIFICATION ENFORCEMENT (PLACE)
One lesser known function of the office is the licensure of private cemeteries and funeral homes 
that sell pre-need funeral goods and services to consumers. The office ensures consumer dollars 
collected by these businesses are placed in a trust so they are available when consumers need them.

COVID-19 RESPONSE & 
RESOURCE GUIDE
For the latest news on 
COVID-19 and how state 
tax dollars are being spent, 
please go to our website: 
https://bit.ly/3isMhyz

Read our Fiscal Focus 
publication to see how 
COVID-19 has affected 
Illinois financially:  
https://bit.ly/3fCORQx

(877) 203-3401 place@illinoiscomptroller.gov https://bit.ly/3ihEjYY

SMART CONSUMERS: BEWARE OF IDENTITY 
THEFT, FRAUD, AND SCAMS



37

GET HELP WITH 
THE MEDICARE MAZE. 
CALL 815-329-6937 AND LIVE EASY!

TURNING 65 IN 2020, OR ALREADY IN MEDICARE AND HAVE QUESTIONS? 
From enrollment through selecting the perfect plan for your speciic needs, Medicare 411 
is an independent agency that assists you through the entire process. We provide expert, 

honest and client-focused advice, at no cost to you, and offer all options available for 
Medicare Supplement, Medicare Advantage and Medicare Part D plans with 

multiple companies. 

WWW.MEDICARE411CO.COM

MEDICARE 411 HAS TAKEN THE CLEAN HANDS, OPEN DOORS PLEDGE! 
FOLLOWING CDC GUIDELINES, WE HAVE PLEXIGLASS SNEEZE GUARDS ON 

ALL AGENTSʼ DESKS, DISINFECT BETWEEN CLIENTS, OFFER TOUCH FREE 
HAND SANITIZER AND SOAP DISPENSERS, FOLLOW SOCIAL DISTANCING 
AND MASK GUIDELINES, AND CONDUCT REGULAR HEALTH CHECKS OF 

OUR STAFF. 

To learn more, visit
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 Set your appointment today!  (815) 255-9856

Compare ALL Medicare plans at once
-    1 Stop Shopping at its finest    -

Brad Steele
7214 N ALPINE  LOVES PARK
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Enjoy the Observer at home
or on the go!
Access your Observer digital account
from your:

 Computer
 Laptop

   Tablet
    Phone

If you are already a subscriber to our print edition, contact
The Observer o�  ce and ask to have a digital subscription
added at NO ADDITIONAL CHARGE.

Not a subscriber? Take advantage of our low rate of $28 a year.
That’s 48 issues of compelling news related to the Catholic faith.
Order either print, digital, or both.

Select print, digital or both for just $28 per year.

Call 815-399-4300, ext. 383 or go online at
http://observer.rockforddiocese.org/subscribe.

Subscribe
Today!

Inside 

Ministry Formation 

Changes in Time 

of COVID

Online options available.

page 3

Time for Postponed 

Holy Land Collection
Page 4

Catholics Coping 

with COVID Not Just 

a Problem in the U.S.

400 years after the 

Mayflower set sail, faithful 

like John Windibank (left) 

are challenged on two 

shores. page 5

BY AMANDA HUDSON 

News editor

ROCKFORD—Members of the Per-

manent Diaconate Class of 2020 were 

admitted to the ministry of acolyte on 

Saturday morning, Aug. 29 at the Ca-

thedral of St. Peter.

Father Kenneth Wasilewski, direc-

tor of the permanent diaconate for the 

diocese, teased the men a bit beforehand 

about the “new rubrics” in place, for ex-

ample to “Stand. Come up. Sanitize.” 

Social distancing was practiced, 

masks were worn throughout and only 

the candidates’ immediate family — 

mostly only their spouses — were pres-

ent.
The role of a deacon as an acolyte is 

to serve the priest at the altar, preparing 

the altar and vessels of bread and wine 

and holding forth the chalice after the 

consecration. Part of the rite this year 

included having each man come for-

ward to simply touch a ciborium filled 

with bread for the Eucharistic sacrifice 

instead of taking the vessel into their 

hands. 
Father Wasilewski wiped off the cibo-

rium after each candidate came forward 

to receive it from Msgr. Glenn Nelson, 

vicar general, who had been designated 

by Bishop David Malloy to install the 

men as acolytes. 

In his remarks, Msgr. Nelson shared 

a few thoughts about the Gospel of the 

day on the feast of the beheading of 

John the Baptist. 

“Truth will always win, even if the 

civil government cuts our head off, 

the truth always wins,” Msgr. Nelson 

said. “And that’s really what calls us 

forward knowing that it is Christ, who 

is the way, the truth and the life; He 

himself is that Truth ... it spurs us on 

to sacrifice.

“Now you are stepping closer to ordi-

nation, now today you are going to be 

taking that bread, which will become 

the body, blood, soul and divinity of 

Jesus Christ that nourishes us in the 

truth.” 
After expressing his pleasure at being 

designated to receive them into the posi-

tion of acolyte, Msgr. Nelson told them, 

“I know you can’t see it, but I am smil-

ing,” removing his mask for two sec-

onds to show them his big grin before 

putting it back on for the conclusion of 

the ceremony.

The candidates are scheduled to be 

ordained as permanent deacons on  

Sept. 26.

(Observer photos/Amanda Hudson) 

The men who are candidates for the permanent diaconate in the Rockford Diocese stand 

before approaching the altar at the Cathedral of St. Peter in Rockford on Aug. 29. They 
advanced nearer to their goal of serving the diocese by becoming acolytes in a ceremo-

ny that emphasized faith, social distancing and pandemic health precautions.

Father Kenneth Wasilewski (left), director of the permanent diaconate watches as Msgr. 

Glenn Nelson (right), holds out a ciborium to one of the diaconate candidates. Msgr. 

Nelson is vicar general for the diocese. 
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Services 
We proudly offer a wide range of services  
for you and your family, including: 
•  School physicals and vaccinations 
•  Behavioral Health Services 
•  Care for non-emergency illnesses and injuries 
•  Care for chronic conditions 
•  Wellness Visits 
•  Dental Services 
•  Women’s health services including 
   – Preventive Care & Birth Control
   – Prenatal Care
   –  Gynecological procedures including colposcopy 
•  Joint injections 
•  On-site lab & general diagnostic services 

Hours 
Monday & Thursday: 8 am – 8 pm
Tuesday, Wednesday & Friday: 8 am – 5 pm 

Walk-in appointments available  
Monday – Friday: 8:30 - 11:30 am

Same-day and next-day appointments are often 
available Monday – Friday.

Insurance 
Most major insurance plans accepted.  
Insured and uninsured patients are welcomed. 
For uninsured families, we have a sliding fee pay 
option, based on the federal poverty guidelines. 

Sliding Fee Scale 
We are a Federally Qualified Health Center, and 
as such, provide services to patients regardless of 
the ability to pay. Regardless of your insurance 
status, we will inform you of our Sliding Fee Scale 
policy and invite you to apply. 

Location 
1221 E. State St. 
Rockford, IL 61104 

To request an appointment call: 
815.972.1000. 

Visit MSHC.UIHealth.Care 

We are committed to serving our community and 
providing care to patients of all ages at all phases of life. 
       UI HEALTH MILE SQUARE HEALTH CENTER – L.P. JOHNSON ROCKFORD

You healthcare team includes Physicians, Nurse Practitioners, Physician 
Assistants, a Dentist, a Clinical Pharmacist, and Behavioral Health specialists, 
all working together to provide the best possible care for you and your family. 
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Assistants, a Dentist, a Clinical Pharmacist, and Behavioral Health specialists, 
all working together to provide the best possible care for you and your family. 
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Health care and insurance, including Medicare and Medicaid
Public benefits, such as TANF, Food Stamps (SNAP) and Social Security
Elder abuse and financial exploitation
Housing issues
Nursing home issues
Powers of attorney or living wills

Prairie State Legal Services is a nonprofit organization that provides free civil legal services to
low income persons and older adults in Northern and Central Illinois. Prairie State can
provide services to persons aged 60 and older regardless of income or assets. Persons aged
55 and older who are raising children whose parents are unable or unwilling to care for them
may also be eligible for legal services as older adults. 

Prairie State can help seniors with such legal issues as:

To apply for free legal help, call our Legal Assistance for Older Adults toll free number at
(888) 965-7757 or call the Prairie State office that serves your county.

Legal Resources
for Older Adults

Rockford Office (serving Boone,
Carroll, Jo Daviess, Ogle,
Stephenson and Winnebago
counties)
303 North Main Street, Suite 600
Rockford, IL 61101
(815) 965-2902

Negotiate on your behalf
with your housing provider
Investigate possible cases of
housing discrimination
Help you file a complaint
Represent you if you file a
complaint

Fair Housing Project
You have a right to choose
housing free from
discrimination. If you are a
victim of housing discrimination,
Prairie State may: Disputes or audits with the

IRS
Appeals and cases in court
Protection from collection
Innocent spouse relief
Tax-related identity theft
State tax issues

Low Income Tax Clinic
Prairie State’s Low Income Tax
Clinic offers free tax law help.
The clinic can help with such
issues as: Foreclosure defense in court

Foreclosure advice,
negotiation, or court
representation
Bankruptcy
Loan modification and other
foreclosure alternatives
Contract for deed disputes
Advice for tenants whose
landlords are in foreclosure

Legal Help for Homeowners
This project provides help with
foreclosure and related issues,
including:

Rock Island Office (serving
Whiteside and Lee counties)
1600 Fourth Avenue, Suite 200
Rock Island, IL 61201
(309) 794-1328

For more information, visit our website at www.pslegal.org
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Our family caring for your family 
for generations to come.

Elegant, Sophistica
ted

 CARE for SENIORS

who deserve the very best.

• Physical Therapy, Occupational  
Therapy & Speech Therapy 

• Private & Deluxe Suites

• State of the Art Rehab Room

• 24-hour Skilled Nursing Care

• Dialysis Unit

• Secure Memory Care Unit

• Respite & Short Term Stays

• Outpatient Therapy

• Internet Café

• Ice Cream Parlor and much more!

815-234-2511
811 w. 2nd Street
Byron, IL 61010

Call for  a tour today!

www.GenerationsNeighbors.com
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Joseph Almond 
815-520-8038 (TTY: 711)
Monday – Friday, 8 a.m. – 5 p.m.

[[SpanishNumber]]

Michelle Hoffman 
815-558-7750 (TTY: 711)
Monday – Friday, 8 a.m. – 5 p.m.

If you have Medicare questions,  
we can still help!

Through COVID-19 and beyond, meeting your Medicare needs is what 
drives us at Humana. We can answer your questions and review your 
Medicare coverage options with careful consideration. This can be 
done virtually or over the phone to help you stay healthy and safe.  

Call a licensed sales agent

At Humana, it is important you are treated fairly. Humana Inc. and its subsidiaries comply with applicable 
Federal Civil Rights laws and do not discriminate on the basis of race, color, national origin, age, disability, sex, 
sexual orientation, gender, gender identity, ancestry, marital status or religion. English: ATTENTION: If you do 
not speak English, language assistance services, free of charge, are available to you. Call 1-877-320-1235  
(TTY: 711). Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-877-320-1235 (TTY: 711). 繁體中文 (Chinese): 注意：如果您使用繁體中文 ，您可
以免費獲得語言援助服務 。請致電 1-877-320-1235 (TTY：711) 。

Y0040_GHHHXDHEN_COVID_C
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Award Winning, Five Star Services Include 

Skilled Care/Therapy 

Respite Care 

Intermediate Care 

Sheltered Care 

Outpatient Therapy 

 

Contact Peg Washington 

815-988-2935 

admission@alpinefireside.com 
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Winnebago County Dental Society 
 
 

Contact Phone Number:  815.298.0617 
 

We proudly serve the Rockford , Loves Park , Machesney Park, Byron , 
Belvidere, and surrounding communities. 

 
The WCDS supports and participates in the Annual Senior Expo! 
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8038 MacIntosh Lane � Rockford, Illinois 61107  �  815-332-6800  �  www.cshni.org 

HEARING CLINIC SERVICES 

• Hearing aids at a reasonable price 
• Hearing exams for children and adults 
• In-office cleaning, adjustments, and minor repairs 
• Cochlear Implant mapping & consultation 
• Cerumen (ear wax) removal 
 
Convenient Walk-in Hours for basic repair and cleaning: Monday-Thursday 3pm-430pm & 
Friday 8am-9am 

VISION CLINIC SERVICES 
 

• Low Vision Aids & Devices to assist with close-up and distance viewing 
• Activities of Daily Living Training on devices assisting with telling time, working  

independently in kitchen, labeling, organization, etc. 
• Orientation & Mobility Training focuses on safe travel in home, neighborhood, and  

community 
• Assistive Technology Training focuses on learning to use adaptive devices and  

software on smartphones, tablets and computers 
 

In-home or in-office training available.   
Some services may be free to those with documented vision loss.   

Call 815-332-6800 for more information and to schedule an appointment. 

SUPPORT & SOCIAL GROUPS 
 
We host support and social groups for those 
with vision loss and hearing loss.   

Call the Center for details on dates, times 
and locations for these meetings. 

SIGN LANGUAGE CLASSES 
 
We offer beginning to advanced American 
Sign Language classes for the community.   
 
Call the Center for more information on up-
coming class times or to schedule private 
lessons. 
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Phone: 815-624-7788
Ride Scheduling: 877-561-3330

E-Mail: info@smtd.biz
Web: www.smtd.biz

Rock On with 
SMTD!

Never Too Old or Too Cool to Ride SMTD!

“We’re Here To Get You There”

Safe, reliable transportation serving the
Greater South Beloit, Rockton and Roscoe area since 2008.

INTRODUCING TOKEN TRANSIT!
A free app that allows riders to purchase their bus passes

on their smart phones. Download the free app today
from the Apple or Google Play stores.

Your ‘Ticket To Ride’ can also be purchased online
or by calling 815-624-7788.

If you’re riding to appointments, shopping, visiting friends,
going to church, wherever you need to go...

download our free Token Transit App today for
safe and easy touchless fares!

Scan the code
to visit our
website.

Rock On with our NEW 
TOKEN TRANSIT

APP!
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If you are 65 years or older you can ride on the RMTD 
Fixed Route buses 

  anywhere they go 

 at any time 

 at no charge. 

 

Purchase an RMTD Senior photo ID card at either Transfer 
Center location for $5.00 and start riding RMTD … for free! 

 

For information about Rockford 
Mass Transit, go to RMTD.org or 
call 815.961.9000. 

 

RMTD photo ID’s can be taken at  

either Transfer facility. 

Downtown Transfer Center 

501 W. State 

Rockford, IL  61101 

 

East Side Transfer Center 

725 N. Lyford Road 

Rockford, IL  61107 

 

Please bring ID fee of $5.00 and 
proof of age documentation.  

Did You Know Seniors Ride For On RMTD? 
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Defer Social
Security benefits

Pay off credit card,
medical, and other bills

Pay for expenses,
like caregiving and
home modifications

Eliminate monthly
mortgage payments

Purchase a new home
with more purchase power

This material is not from HUD or FHA and has not been reviewed by HUD or a government agency.
**Property taxes and insurance paid by borrower.

Illinois Residential Broker NMLS#1606823  

WE ARE A REVERSE MORTGAGE BROKER AND

HAVE THE CHOICE OF MANY TOP LENDERS TO

BEST FIT YOUR NEEDS.

www.seniorreversemortgagegroup.com

SENIOR REVERSE MORTGAGE GROUP, INC.
312-588-7140

January 16, 2019 

10:30 Clubhouse

Call to RSVP

FREE 

SEMINAR

JULY 10, 11:00 a.m.

CLUBHOUSE

SEMINAR
VIRTUAL

Go to this link:
https://youtu.be/zLfNI1g7BAA

Or view in video section of website
www.seniorreversemortgagegroup.com

Or call for FREE phone consultation
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Volunteer Opportunities

Are you searching for an organization to

donate your time and talents?

Join our volunteer team at Midway Village Museum!

You Can Help In These Areas:

Administration

Admissions/Gates

Collections

Finance

Heritage Gardens

Marketing

Special Events

Textiles (sewing skills not required)

We are looking for volunteers who will create positive guest

experiences. You will receive relevant training in your interest

area as you become part of our important team. For more

details or an online application visit

https://www.midwayvillage.com/volunteering-for-

midway.html or call 815-397-9112, ext. 111.

6799 Guilford Road, Rockford, IL 61107
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A CapTel® captioned telephone is an amplified phone with an important 
addition: every word the caller says is displayed on the CapTel screen. This 
enables people with hearing loss to hear what they can, and read what 
they miss. It’s similar to closed captioning for television. 

Make sure you catch every 
word over the phone!

CapTel 840i

Convenient Features: 

     • Made in the America from 
      worldwide components
     • Adjustable font sizes and colors
     • Built-in answering machine
     • 24/7 one-touch customer support
     • Bluetooth ® connectivity and 
      Speakerphone (CapTel 2400i)

CapTel is a NO-COST, federally funded 
technology available under the 
Americans with Disabilities Act.

To qualify, users need:
     • Hearing loss
     • Internet connection
     • Landline telephone service
     • Signed certification form from a 
        hearing health professional

CapTel 880i

OEI (Outreach, Education & Installations) works within your local community 
on behalf of CapTel to ensure that every person who needs a captioned 
telephone has access to one. Your local Outreach Educator, Lynda Strelitz, 
along with her team members,  provides free installation and training on the 
use of the CapTel telephone, making sure each phone is installed correctly, and 
that clients are comfortable using it.

CapTel 2400i

To learn more, contact:
Lynda Strelitz
847-226-7779
lynda.strelitz@oeius.org

REQUIREMENTS: Hearing Loss, High Speed Internet, Dial-tone. No-Cost Phone with valid third-party certification is subject to change without notice. Terms and conditions may apply. FEDERAL LAW PROHIBITS ANYONE 
BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator 
generates captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to the 
CapTel user for using the service.CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered trademark of Ultratec,Inc. The Bluetooth® word mark and logos are registered 
trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Ultratec, Inc. is under license. (v1.6 10-19)
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We are grateful for all the local programs that have 
stepped up during these unprecedented times.  

 
To find helpful information for seniors please contact my office  

or visit my Website: www.senatordavesyverson.com.  
 
 

    
 
 

   It’s an honor to serve as your State Senator 
 

SENATOR DAVE 
SYVERSON 

 
Deputy Senate Republican Leader 35th District 

Serving Winnebago, Boone, and Northern DeKalb Counties 
 

200 S. Wyman #302, Rockford, IL 61101 • 815-987-7555 
105E State Capitol, Springfield, IL 62706 • 217-782-5413 

Email: info@senatordavesyverson.com 
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We’re Here to Support You, Every Step 
of the Way

Heartland is always here to enrich the lives of our patients, families and 
communities. During this unusual time, our staff is following specialized 
protocols to provide the extra level of safety in the care we provide.

• Heartland delivers caring tuck-in calls to bring extra comfort and
peace of mind for patients and their families

• Our emphasis is on comfort care and quality of life while being
committed to supporting our patients, families and communities in
their unique journeys

• Heartland is always available for patient visits, as needed, to meet
your unique needs

• Our goal is to prevent frequent trips to the hospital

We are here for you. Any day of the year, any time of the day, we can 
initiate hospice care for you or your loved one.

815.397.3691
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It’s Time to Expect More  
from Your Medicare Plan

More Support 
Quartz has partnered with SwedishAmerican to offer Quartz Medicare Advantage (HMO). 
Together, we ensure you get the highest-quality, most cost-effective care possible.

More Benefits
You can get a Quartz Medicare Advantage plan for as low as $0 per month, including 
medical, hospital, and prescription drug coverage. Plus, dental, vision, and hearing!

More Extras 
Our plans come with many extras that not only support your physical health, but also your 
emotional, social, and financial health.

More Doctors 
Quartz Medicare Advantage offers access to the doctors and hospitals of SwedishAmerican, 
UW Health, and many other providers. Plus, worldwide urgent and emergency coverage.

More Experience  
After 20 years in the business, our local  
customer service team can support  
you every step of the way.  
It’s one of the reasons  
98% of Quartz members  
decide to stay with us.*

*Based on members eligible to renew for 2020 plan year.

Quartz Medicare Advantage (HMO) is an HMO plan with a Medicare contract. Enrollment in this plan depends on contract renewal. This information is not a complete 
description of benefits. Other pharmacies/physicians/ providers are available in our network. 

Quartz Health Plan Corporation and Quartz Health Plan MN Corporation comply with applicable Federal civil rights laws and do not discriminate on the basis of 
race, color, national origin, age, disability, or sex. Spanish – ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de ayuda con el idioma. Llame 
al (800) 362-3310, TTY 711 or toll free (800) 877-8973. Hmong – LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 
(800) 362-3310, TTY 711 or toll free (800) 877-8973.
GH00487 (0920) H5262_20 372_M
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Senior News
50 and Better

NowAvailable Throughout Northern Illinois:
Chicago (Four Cook County Editions)
Rockford (Winnebago and Boone)
DuPage • Lake • Will • Kane

Life is good
Live it to the fullest at every age

News and information for active adults,
brought to you FREE each month, covering:
Health • Wellness • Leisure • Learning
Food • Hobbies • Financial News

Advertisers:
Call 847-931-0234 formore info.

SN50 is the largest nationally acclaimed
senior living monthly in northern Illinois!
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Lifescape Community Services
705 Kilburn Avenue, Rockford, IL 61101

Proudly Partnering with

Se Habla Español  Lifescape Community Services, Inc. does not discriminate in admissions to programs  

or treatment of employment in programs or activities in compliance with appropriate State and Federal Statutes.  

If you feel you have been discriminated against, you have a right to file a complaint with the Illinois Department of Aging  

(Senior Helpline at 1-800-252-8966 Voice & TYY) or the Executive Director of Lifescape Community Services, Inc.




